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When disaster strikes, the dissemination of accurate and up-to date informa-
tion from the front lines becomes ever more crucial.  When hurricane Katrina 
devastated the gulf coast in 2005, State and Federal authorities struggled to 
get accurate and timely information from the scene.  FirstWatch is able to 
bridge that information gap by allowing agencies to share identified or de-
identified 9-1-1 call information with regional and federal emergency man-
agement organizations in real-time.  In 2006, when hurricane force winds 
pounded the San Francisco Bay Area, FirstWatch worked in the background 
and was able to share a real-time perspective of the storm’s impact based 
on where the calls were coming from, nature of the call and number of calls 
taken.   Whether a short lived storm or a  
major disaster like an earthquake, hurricane  
or wildfire, FirstWatch can provide officials  
a front-line perspective of the impact with  
real-time information.   

FirstWatch Chart (below) outlines Spike in Emergency  
Responder activity during the height of the storm. 


